MUHHUCTEPCTBO HAYKH U BBICHIETO OBPA3OBAHMS POCCUMCKOM ®EJIEPAIIUA
IIOBOJIXCKUM I'OCY JAPCTBEHHbIN TEXHOJIOTMYECKU YHUBEPCUTET

Pl COOPMHUPOBAHA,
COrIACOBAHA
W YTBEPHEHA B JHOC

PABOYASA ITPOI'PAMMA JUCHUIIVIMHBI (MOOYJIS)

YTBEPXIAIO
Hexan OVYII

YTBEPXJIAO /H.W. Jlapronosa/

(®.1.0. nexaHa (AUPEKTOpa HHCTUTYTA))

b.1.2.7 OueHka y1oBICTBOPEHHOCTH TOTPEOUTEIS

15.04.2021 r.

(KOO U HaUMeHO8aHue OUCYUNTUHBL NO Y4eOHOMY NIAHY)

HanpaBnenune noaroToBku
(ceranbHOCTD)

27.03.02 YnpapieHne Ka4eCTBOM

KBaJ'II/I(bI/IKaI_II/IH BBIITYCKHHKA

bakanasp

(bakaaBp/MarucTp/CeHaIKCT)

anaBneHHe Ka4uCCTBOM B ITPOMU3BOJACTBCHHO-

TCXHOJIOTHYCCKHUX CUCTCMaAxX

HamnpasienHocTh
Kypc 3,4
Cemectp 6,7

PacnpeneneHHe yqe6H0r0 BpPEMCHHA

TpynoemkocTh o yueOHOMY TIaHY
Jlexuun

JlabopaTopHbIie pabOThI
[IpakTrueckue 3aHATHS

WNHnas xonTakTHas pabora

Bcero koHTakTHO# paboThI (6€3 y4yeTa 9K3.)
KonTakTHas paboTa 1o 3K3aMeHy
Kypcogoii mpoekt (pabota)
CamocrosTenbHas paboTa 00yJaroIuXcs
(6e3 yuera 3K3.)

CamocrosTenbHas paboTa 1o MOArOTOBKE K
9K3aMeHy

DK3aMeH

3auer

BPK, 13

YaCOB/3aYETHBIX €IUHMNI]

144 [ 4

6 JacoB
- 4acoB
10 JacoB
- 4acoB
16 JacoB
- 4acoB

- cemMecTp
128 JacoB
- 4acoB

- cemMecTp

- cemMecTp

7 ceMecTp

(rom)



ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma coctaBiieHa B cooTBeTcTBUU ¢ TpeboBanusaMu ®I'OC BO HanpaieHus TOATOTOBKU
(cnenmanbHOCTH) 27.03.02 YipaBieHrue KaueCTBOM

[TporpamMmmy cocTaBuIu:

JIOLICHT C y4CHOM CTENCHBIO Yull COI'JTACOBAHO B.b. Enaruna
KaHJIMJaTa HayK
(TOKHOCTBD) (xacenpa) (1.0. damwuust)

PACCMOTPEHA u O/IOBPEHA Ha 3acenanun kadeapsl, 32 KOTOPOH 3aKperuieHa TUCIHUILIMHA

Kadenpa ynpasnenus u npasa

(HammMeHoBaHUe Kadeaphl)
06.04.2021 POTOKOJT No 6

(mara)
3aBenyromuii kageapoit COI'NTACOBAHO T.B. Ansnuena

(1.0. ®amunus)

Pa6ouas nmporpamma COI'JTACOBAHA ¢ ¢akynbTeToM (MHCTUTYTOM), BBIITYCKAIOIIEH(MMU)
kadeapoi(amn).
COOTBETCTBYVET pgeiictByromeit OII.

3aBenyromuii kageapoit COI'NTACOBAHO T.B. Ansnuena
(M1.0. ®amunus)

[Ipencenarens MeTonuyeckol KoMmHccUM —(akyiabTeTa (MHCTUTYTa), B KOTOPBIM BXOAMT
BBINTyCKaroIas kageapa

COT'JTACOBAHO O.M. Pennna

(M1.0. ®amunus)

Okcnept(sl): BuktopoBa Hanexxna AnatonbeBHa, Jupekrop no kayectsy OOO "Xne6o3aBog Nel"

Pabouas nporpammMa npoBepeHa u 3apeructpupoana B YMI] 01.07.2021 r.
Crnemuamuct yueono-meroandeckoro neaTpa COI'JIACOBAHO /T.A. Cmuphnosa/



Paznen 1. IEJIb OCBOEHMA JUCHUITIJIMHDBI

[lenb0 OCBOCHHS UCIUIUIMHBI SIBJISICTCS JOCTHD)KCHHE IUTAHUPYEMBIX pPE3yJIbTaToB OOydYeHUs,
COOTBETCTBYIOIMX ycTaHOBICHHBIM B OIIOIT nHaukaropaM JOCTUKEHUS KOMITETEHIIMN:

KO,Z[ 1 HAMUMCHOBAHUC

KO,[[ 1 HAMMCHOBAHUC

PesynbTarel 00yueHus

KOMITETCHIIUHT WH]JIUKATOpa JOCTUXKEHUS

KOMIIETEHIIMH
1. I[TK-4 CnocobHOCTh I1K-4.2. YuactByeT B 3HAHMsI: 3HAET CYIIHOCTh KOHIIETIUU
OCYILECTBIISATH COOp U yIpaBICHUU yIIOBJIETBOPEHHOCTHU IIOTPEOUTENEH;

aHaJIN3 MCXOHBIX JaHHBIX
JUISL IPOEKTUPOBAHUS
CHUCTEMBI YIIPABIICHUS
KauyeCTBOM C
HCITOJIb30BAaHUEM
COBPEMEHHBIX
nH(pOpPMaAITMOHHBIX
TEXHOJIOTHI

ACCOPTUMEHTOM H
KaueCTBOM TOBapOB U
YCITyT, HA OCHOBE OIICHKH
WX Ka4eCTBa, TUarHOCTUKH
NeeKTOB, a TAKXKE aHAIIN3a
YIIOBJIETBOPEHHOCTH
noTpedurtenei

WHCTPYMEHTApHUil OpraHu3anuu mpoiecca
OLIEHKHU YJIOBJIETBOPEHHOCTH
noTpeduTese ToBapoB U YCIyT B paMKax
JIEACTBYIOILLEH CUCTEMBI MEHEI)KMEHTA
Ka4yecTBa; OCHOBBI (POPMYJIUPOBAHUS
IMpaBUJI JOCTHKCHUSA YAOBJICTBOPCHHOCTHU
HOTpeOUTENS U IPETEH3UOHHON PabOThI
yMeHuUsi: YMeeT OpraHu30BbIBATh
MOHUTOPHUHT U UBMCPCHUC
yIIOBJIETBOPEHHOCTH MTOTPEOUTENEH
HOPOAYKIHMH U YCIYT; (POPMYIUPOBAThH
IpaBUJIa OPraHU3alUM B LEJAX
AOCTHIKCHUSA YAOBJICTBOPCHHOCTHU
HOTPEOUTENS], OPTraHU30BBIBATH PAOOTY C
MMPETCH3HUAMHA U CIIOPHBIMH BOIIPpOCAMU
BHE OpraHu3aluu

HaBbIKH: Bnajneer HaBpIkaMu aHamM3a
JaHHBIX MOHUTOPUHIA
yJIOBJIETBOPEHHOCTH TIOTPEOHUTEIIS C
LIeJIBIO BBISBJICHUSI Opaka ¥ MPUYUH €ro
HOSIBJICHUSL; Pa3pabOTKU MPeAIoKeHUN
IO YIIPABJICHUIO aCCOPTUMEHTOM U
KayecTBOM TOBApOB M yCIYT Ha OCHOBE
aHaJM3a M OIICHKH yJIOBJIETBOPEHHOCTH
notpedurenei, obecreyeHus
aKTyaJIbHOCTH U KOMIIJIEKCHOCTH
mponecca BbIABICHUA O)KI/II[aHI/II\/'I
oTpeduTeNeH, yperyaupoBaHus
MPEeTEeH3Uil U CIOPHBIX BOIIPOCOB

2. YK-10 Cnocoben
MPUHUMATh 000CHOBAHHbIE
SKOHOMUYECKUE PELICHUS
B Pa3IUYHBIX 00JACTIX
KU3HEJEATEIBHOCTH

VYK-10.1 ITonumaer
0a30Bbl€ MPUHLHUIIBI
(bYHKIIMOHUPOBAHUS
HYKOHOMHKH U
HKOHOMHYECKOTO Pa3BUTHA,
ey u GopMbl ydacTus
rocyaapcTBa B 5KOHOMHUKE

3HaHus: 3HaeT 6a30BbIC MPUHIUTIBI
SKOHOMHUYECKOI'O Pa3BUTHS OpraHU3alINH,
TEOPHH MOTPEOUTEITHCKON 1 MEHOBOM
CTOMMOCTH U TIOJIE3HOCTH TOBApOB U
ycIyr, GYHKIUIO CIIpOca Ha TOBaphI U
YCIIYTH

yMeHHUs: YMEET NPOBOJANTH OLIEHKY
YIOBJIETBOPEHHOCTH MOTPEOUTENICH Ha
OCHOBE TEOPUHI CTOUMOCTHU U
MOJIE3HOCTH, AHAJIU3UPOBATH IEHCTBHE
HEIIEHOBBIX ()aKTOPOB CIpOCca Ha TOBAPHI
U yCIIyTH

HaBbIKN: Brnageer HaBpIkaMu
MPOBEACHUS YKOHOMUYECKUX PACUETOB B
YacTH aHAIH3a CE0ECTOUMOCTH TOBAPOB




U YCITyT TI0CJIe BHECEHHS U3MEHEHHH 110
MOBBIIICHUIO YIOBIETBOPEHHOCTH
norpeOuTeneit

Paznen 2. MECTO JUCHUIIIMHBI B CTPYKTVYPE OIIOII

JlycuumuiHa OTHOCUTCS K 4acTH, (popMUpyeMOl ydacTHUKaMH 00pa30BaTeIbHbIX OTHOLICHUN
OIIOIL.

JucuumurHza siBisercst 00s3aTeIbHON

Hns  mpomomkeHuss  (GopMUpOBaHHS  3asBJICHHBIX ~ KOMIICTCHLIMH  HEOOXOAMMBI — 3HAHHS
HpeauecTByomux aucuuiuind: ToBapoBeneHne u 9kcreptu3a ToBapoB u  yeayr (I1K-4),
Oxonomuyeckas teopus (YK-10)

N3yuaemass JOUCLMILIMHA SBJISIETCS OCHOBOM JJsi NPOJOJDKEHUS (OPMHUPOBAHUS YKa3aHHBIX
KOMIIETCHIIMA B CIIEAYIOIIUX TOCYIapCTBEHHOW WTOroBoi arrtecranuu B (opme: IloaroroBka k
npolenype 3alUThl M 3allUuTa BbITYCKHOW KBanudukanuoHHod pabots! (IIK-4), IToaroroska k
HpolLIeAype 3alUThI U 3alUTa BBITYCKHOH KBaiudukanuonuoit padots (YK-10)

Pazzen 3. OLIMCAHUE OBPA30BATEJILHBIX TEXHOJIOI' M1

I[JISI q)OpMHpOBaHI/ISI 3asBJICHHBIX KOMHGTCHIII/II;'I HCITOJIB3YIOTCA MCTOHOJOTMYCCKUC TCXHOJIOIUH,
peaIM3yromue ,HGHTGHBHOCTHLII‘/'I, .]'II/I‘IHOCTHO-OpHeHTI/IpOBaHHLIﬁ, HpaKTI/IKO'OpI/IeHTI/IpOBaHHHﬁ
IHOAXOJBI.

OCHOBHBIMH CTPATCTUYCCKUMU TCXHOJIOTUAMMU SBJIAKOTCA: JTUCKYCCHOHHBIC, UTPOBLIC ITPOLCAYPHI,
JICKOMOHHBIC 3aHATHA, MPAKTHYCCKUC 3aHATUA, IIPOUCIYPhI caM006yqu1/m

Ha pgoctmxenue KOHKPCTHBIX nenemn O6y‘IeHI/IH HallpaBJICHbI IIPUMCHACMBIC TAaKTHUYCCKHUC
TCXHOJIOTHH: C&S@'StUdy, ACJIOBasA vUrpa, 3ajainus, KJlaCCH4CCKasd JICKIHA

Paznen 4. COAEP’)KAHUE JUCLUITJIIMHDBI

6 cemecTp
B . Konnuectso | Dopmupyemblie
Wbl ¥ TEMBI 3aHITHN
4acoB KOMIETEHINH
OCHOBBI OLICHKH YAOBJICTBOPEHHOCTH NOTPeOHUTE/Ie TOBApOB M 48 [1K-4
yeayr
CamocrosrenbHas paboTa. 6
Mozenb yI0BJIETBOPEHHOCTH TOTPEOUTENS
CamocrosrenbHas padorta. B3aumocs3e TpeboBaHMii 1 6
pexkoMmeHanuii crannaptoB cemeiictea MCO, oTHOCSATITUXCS K
OLICHKE YJIOBJIETBOPEHHOCTHU MOTpeOHUTENeH
Jlexuus. IlnanupoBanre MOHUTOPUHTA 2
U M3MEPEHHsI YJIOBJIECTBOPEHHOCTH OTPEOUTES
[IpakTrueckoe 3aHsaTHE. MEpbl IO MOHUTOPUHTY U U3MEPEHUIO 4
YJIOBJIETBOPEHHOCTH OTPEOUTEIS
3amanus I CaMOCTOSITEIHHOM paOOTHI, B TOM YMCJIE BHIMIOJTHEHNE
CamocrostenbHas pabora
BrinosHeHne 3a1aHnil HA AIEKTPOHHOM Kypce
Hamnucanue scce
Pemenre TeCTOB M KEHCOB 30
WMHuas koHTaKTHAs paboTa: 0
7 cemecTp
N Konunuectso | Dopmupyemeie
Buzsl 1 TeMbl 3aHATHIA
4acoB KOMIETEHIMH
JlocTHKeHNe yA0BJIeTBOPEHHOCTH NOTpeduTe el B IpaBuJax, 120 [IK-4
NpeTeH3UsAX U CIIOPHBIX BONpocax




CamocrositensHas pabora. [Tognepxanue Ha TOHKHOM 6
YPOBHE U YIYYNICHUE NPONECCOB MOHUTOPHUHIA U U3MEPECHUSI

Jlekuus. BHeapeHnye u MpUMEHEHHE MPaBUIT JOCTHIKCHHUS 2
YIOBJICTBOPEHHOCTH OTPEOUTEIISI

[TpakTrdeckoe 3aHsATHEe. BHepeHne u MpUMEHEHHE TTPaBIIT 4
JOCTUXCHUA YAOBJICTBOPECHHOCTHU HOTpe6I/ITeH$I

[TpakTrdeckoe 3ansaTue. OpraHu3aiys padoThl ¢ IPETCH3USAMHU 2
HoTpeOuTEIeH

Jlexnms. Opranu3zaius paboThl ¢ IPETCH3USAMU MOTpeOUTEIeH 2
CamocTosiTenbHas padota. MexaHU3M yperyJIMpOBaHUS CIIOPHBIX 6

BOIIPOCOB BHC OpraHu3anuun

3agaHus U CaMOCTOSATENILHON pabOThI, B TOM YHCIIC BBITOJIHCHNE
CamocrosTenpHas pabora

BrimonHenue 3a1anuii Ha SIEKTPOHHOM Kypce

Hanmcanmue scce

[ToaroroBka K MPaKTHYECKUM 3aHATHUSIM U CAMOCTOSTEIbHBIM

paboram
PenieHne TECTOB 1 KeHCOB 98
Wuas koHTaKTHas padora: 0

Pasgen 5. METOJUYECKUE YKA3AHUS JUISI OBYYAIOLUXCS IO OCBOEHUIO
JIACLIUTUIMHBI

Wzydenne mucrurummnbl "OlieHKa yIOBIETBOPEHHOCTH MOTpeduTens" peKOMEHAYeTCs HadaTh C
O3HAKOMJICHHS C paboueill MporpamMMmoii, ee CTPYKTYpOH U COJEp)KAHUEM paslieloB. YUeOHBIi
Marepuan CTPYKTYpUPOBaH, U3Y4YEHUE JUCHUUIUIMHBI OCYIIECTBISAECTCS B TEMaTHYECKOM
MOCJIE0BATEIbHOCTH.

3aHATHS JIEKIIMOHHOTO THNA JAI0T CUCTEMATHU3MPOBAHHBIC 3HAHWA MO aucuurminHe "OreHka
yIOBJIETBOPEHHOCTH TTOTpeduTess", KOHIEHTPUPYIOT BHUMAHUE Ha HAUOOJee CIOKHBIX M BAXKHBIX
Bomnpocax. Bo BpeMsi NEKIIMOHHBIX 3aHATUN PEKOMEH]IYEeTCS BECTH KOHCIEKTHUPOBAaHUE y4eOHOTO
Marepuaia, oOpamarb BHUMaHHE€ Ha (QOPMYJIUPOBKH M KaTETOPUH, PACKPBIBAIOIINE CYTh
poOJIeMBbl, SIBJICHUS WM Tpollecca; 3aUKCHUPOBATh BBIBOJBI M MPAKTHUECKHE PEKOMEHIAIUH.
[TonroroBka K 3aHAATHSIM CEMHUHAPCKOr0 THIA BKIIOYAET O3HAKOMIIEHHE C ILIAHOM
MPAKTUYECKOTO 3aHATUSA; PabOTy C KOHCIEKTOM JIEKIIM, BBIMOJHEHHE JIOMAIHEro 3aJaHus,
pabory ¢ yueOHONW M y4eOHO-METOJWYECKOM JIUTEepaTypoil, HAyYHBIMU H3JIaHUAMH U
AJIEKTPOHHBIMU 00pPa30BaTEIIbHBIMU PECypCcaMH, PEKOMEHJIOBAaHHBIMU pabodeil mporpamMmoit
IUCHUMJIINHEBI "Ornenka YJAOBJIETBOPEHHOCTH noTpeduTens"
ConepxaHne caMOCTOSITEIbLHOM PaGoThl OIpenenseTcss padoyeil mporpaMMol TUCIUILIUHBI "
Omnenka yJIOBIETBOPEHHOCTH TOTpeduTess", OLEHOYHBIMH W METOAMYECKUMU MaTepualaMH,
3aJaHUSIMU U yKa3aHUSAMH MpenojaBaTens. CaMocTosiTellbHas paboTa MOXKET OCYLIECTBIATHCA B
ayIUTOPHOM ®  BHeayauTopHOW (dopmax. DPGHEKTUBHBIM  CPEACTBOM  OCYIIECTBIICHHS
CaMOCTOSITENIbHOM paboOThl SBNSETCS OSJEKTpPOHHAs WHGOPMAIMOHHO-00pa3oBaTenbHas cpeaa
VHHBEpPCUTETa, KOTOpasi oOecleynuBaeT JOCTyHn K 00pa3oBaTelbHON mporpamMme, pabodeit
nporpamMme AUCHMIUIMHBL  "OleHKa yI0BJIETBOPEHHOCTH moTpedutens”, K 3JIEKTPOHHBIM
OMOIMOTEYHBIM CHCTEMaM, MPOdeCCHOHATBHBIM 0a3aM JaHHBIX U WH()OPMAITMOHHBIM CIIPABOYHBIM
CHUCTEMaM.

N3yuenue JUCLUTLITAHBI Onenka YJI0BJIETBOPEHHOCTH notTpedurens BKJIFOYAET
BHITIOJTHEHHE CaMOCTOSITENIbHBIX pabOT, peIleHHe TEeCTOB, KeWcOB, HANUCaHWe d3cce M T.1.
[TepnonnuHoOCTh TpOBEACHUS, POPMBI TEKYIIETO KOHTPOJS YCIEBAEMOCTH, CUCTEMa OICHUBAHUS
Xoz1a OCBOCHUS JUCLUTIIINH MIPEICTABIICHBI B paboueii Iporpamme.
dopMoOl  IPOMEXKYTOYHOM arrectaudd 1O gucuuiuimHe  "OleHKa  yJAO0BJIETBOPEHHOCTH
norpedurens" ABngeTcs OAIbHO-PEUTUHIOBBIN KOHTPOJIb.



Pa3nen 6.

MATEPHUAJIBHO-TEXHUYECKOE "

OBECIIEYEHUME AMCHUITJIMHBI

6.1. YueOHO-MeTOIMYECKOE 00ecIIeueHne

YYEBHO-METOJINMYECKOE

KommuectBo
AK3EMIUISIPOB MEYATHBIX

NoNe CHucoK UCIOJIb3YyEMOM JIUTEPATYPhI M3JAHUH, MMEIOIIXCS B
n/m OuOJIHOTEKE, MITH
AJIEKTPOHHBIN apec U3JaHus
(pecypca) B cetn MIHTEepHET
YYEBHBIE, YYEBHO-METOAMYECKUWE 1 HAYUYHBIE U3JJAHUA
1. |CanpaeBa, Ekarepuna IOpbeBHa. VYmpaBieHHE KauyecTBOM 78 /

[Tekcr] : yuebnoe mocobme / E. 0. CammaeBa, E. M.
IIBeTkoBa; M-Bo oOpasoBanusi u Hayku Poc. Denepanuw,
®I'BOY BO "IoBomxk. Toc. TexHon. yH-t". Momkap-Oma:
nrry, 2017. - 154 c. ISBN 978-5-8158-1802-6.
OK3eMILIAPHL: Bcero 79.

https://portal.volgatech.net/bo
oks/Saldaeva_upravlenie_kac
hestvom_2017.pdf

2. |JleonoB, O. A. VYmnpapieHue KadecTBOM [DIEKTPOHHBIH
pecypc] : yueonuk / JleonoB O. A., Temacosa I'. H.,|https://e.lanbook.com/book/1
Beprazosa 10O. I'. 4-¢ usn., crep. Cankrt-IlerepOypr: Jlaus, 30492
2020. - 180 c. ISBN 978-5-8114-2921-9.

3. |CanpmaeBa, Ekarepuna IOpreBHa. VYmpaBiieHHE Ka4eCTBOM 35/
[Tekcr] : mpakTukyMm : [As CTyIeHTOB OuHOM H 3aouHoii|https://portal.volgatech.net/bo
dbopm oOydyeHus 1o crenuanbHocTH UM HampasieHusM|0ks/Saldaeva_upravlenie_kac
noxrotoBku: 080507.65, 080200.62, 250400.62, 280100.62, hestvom_2014.pdf
280100.68] / E. KO. CanpmaeBa, E. M. IlBetkoBa; M-Bo
obpazoBanust u Hayku P®, ®I'BOY BIIO "IloBomxk. roc.
texnoun. yH-1". Momkap-Omna: IIT'TY, 2014. - 79 ¢. ISBN 978-
5-8158-1431-8. Dk3eMIUISIpsl: Bcero 36.

4. |Enaruna, Bunena bBopucoBHa. MeHemXMEHT KauecTBa M 34/

OCHOBBI O€peKIMBOro Npou3BoJCTBa [Tekcr] yueOHOe
nocobue : Mo HampaiieHuto nmoarotoBku 27.03.02, 27.04.02
"VnpaBnenue kauyectBoM" mno aucuuiuimHam "CpeactBa u
MeTOJIbl ympaBiieHuss kauecTBOM", "OCHOBBI OepeKIMBOTrO
npou3BoacTBa"’, "MeEHEIKMEHT KayecTBa U  OCHOBBI
oepexxiuBoro npousBojctea” / B. b. Enaruna, I'. P. Ilapesa;
MuHHCTEpCTBO HayKd M Bbiciiero oOpasoBanusi Poccuiickoit
Oenepannn, GPI'BOY BO "lloBomkCKHMIl TroCyIapCTBEHHBIN
TexHonoruueckuii yausepeurer". Homkap-Ona: IITTY, 2019.
- 176 c. ISBN 978-5-8158-2163-7. Dx3eMIpsl: Bcero 34.

https://portal.volgatech.net/bo

oks/Elagina_Menedzhment_k
achestva_i_osnovy_berezhliv
0go_proizvodstva_2019.pdf

[TPOPECCUOHAIJIBHBIE BA3bI JAHHBIX 1 THO®OPMALIMOHHBIE CIIPABOYHbLIE

CUCTEMBI
1. [TOCT P HCO 10004-2020. MeHemKMEHT KadecTBa.
VY noBieTBOpEeHHOCTh moTpeduTeneii. PykoBoasue ykazanwus | https://docs.cntd.ru/document
10 MOHUTOPHUHTY U U3MEPEHUIO /1200175067
2. |[TOCT P 56036-2014. MeHekMeHT KauecTBa. PykoBojsIme
yKa3aHus 10 OpraHu3allMi MOHUTOpUHTA yaoBieTBopeHHocTH | https://docs.cntd.ru/document
moTpeouTenen /1200116599
3. [TOCT P HCO 10001-2009. MeHemKMEHT KadyecTsa.
Y 1oBIeTBOpEHHOCTh  moTpebutTesneir. Pexkomenmammm o https://docs.cntd.ru/document

MpaBuJIaM MOBEICHUS ISl OpTaHU3aLHit

/12000738947?marker=7D20
K3




Iroctr p HCO

10002-2020. MeHemIKMEHT KadecTBa.
VY 10BI€TBOPEHHOCTH MOTpeduTeneil. PykoBoasiye ykazaHus
10 YIIPABJIEHUIO NPETEH3UMU B OPraHU3aLUAX

https://docs.cntd.ru/document

/1200175065

rocr p HCO

10003-2020. MeHemKMEHT
VY 10BIIETBOPEHHOCTh MOTpeOuTeNei. PykoBoasiue ykazaHus
110 YPETYINPOBAHUIO CHOPHBIX BOIIPOCOB BHE OPraHU3AIUN

KadeCTBa.

https://docs.cntd.ru/document

/1200175066

IMTPO®ECCHUOHAIJIBHBIE bA3bI JAHHBIX 1 THOOPMALIMOHHBIE CITIPABOYHBIE

CHUCTEMBI
1. |CnpaBouno-npaBoBas cucreMa KoHcynpTaHT+ http://www.consultant.ru
2. |UudopmarnmonHo-paBoBoii moptai ['apaHt http://www.garant.ru
3. [IIpodeccronanbHbIe ClIpaBOYHbIE CHCTEMBI TeXaKCIEPT http://www.cntd.ru

6.2. MatepuanbHO-TeXHUYECKas 6a3a v MporpaMMHOE o0ecrieueHue

NoNe | Ayautopuu juis ipose- | [lepeueHb 0CHOBHOTO 000PYIOBaHHS [Iporpammuoe
/Tl |ACHUS Y9eOHBIX 3aHSATHH, obecnieueHue
CaMOCTOSITENbHOI pabo-
ThI U TIPOBEJICHUS TOCY-
JApCTBEHHOM UTOTOBOI
aTTeCcTaluu

1. 412 (1) [Mpoekrop mynsTuMeauiiHbiii Hitachi|Microsoft Windows

CP-X2511 N (1), Kommnekr yuebnoii|Enterprise, CnpaBounas

mebenu (1) MpaBoBas cucrema

"KoHcynbTaHT [Tmroc",

Microsoft Office

Standard, Arent Dr.Web,

Komrmiext I'APAHT-

Macrep, Microsoft

Access, Microsoft Visio

Professional,  Microsoft

Project Professional,

Microsoft Visual Studio

Enterprise, Kommnekt 10

JUTSL PEIIeHUsT OCHOBHBIX

MOJIb30BATEIBCKUX 33]1a4

2. 329a (1) Tenesuzop LG 55" 55 LB650V (2),|Microsoft Windows

KommiexkT yuebHoit medenu (1) Enterprise, CnpaBounHas

mpaBoOBas cuctema

"KoHcynbTaHT [Tmroc”,

Microsoft Office

Standard, Arent Dr.Web,

Kommnekt I'APAHT-

Macrep, Microsoft

Access, Microsoft Visio

Professional,  Microsoft

Project Professional,

Microsoft Visual Studio
Enterprise, Kommuiexkt 1O
JUIS PEIICHUS OCHOBHBIX
10JIb30BATEIIbCKHX 33134




Pasgen 7. ®OPMbI KOHTPOJISI OCBOEHUS AUCLUIUIMHBY ®OHJI OLIEEHOYHBIX
CPEJICTB

Kputepuu onieHrBaHUs HHAMKATOPOB TOCTHXKEHUSI KOMIIETEHIIUN HANIPpaBJIEHbI HA!

- YCBOGHHE TCOPETHUYECKOTO MaTepuaina (00beM 3HaHUH, TTTyOMHA yCBOGHUS), MPETyCMOTPEHHOTO
paboueii mporpamMmmoi;

- YMEHHUE U3J1aratb Marepuai (4YeTKOCTb, FPAMOTHOCTh M3JIOKEHUSI MaTepraia, TOYHOCTb U MOJTHOTA
BOCIPOM3BEICHUS Y4eOHOTO MaTepraa);

- YMEHHUE MIPUMEHATh TCOPETUUECKUE 3HAHUS MPU PEIICHUH MPAKTUUECKUX 3aJaHUH.

[Ikana olleHUBaHUS IPEJICTABICHA HUXKE.

YpoBeHb
c(hopMUPOBAaHHOCTH [Ixana
Kpurepuu onenuBanus
3JIEMEHTOB OLICHUBaHMSI
KOMIIETEHIINHU
[Toporossiii OOyvarommiics uMeeT 3HaHHUA OCHOBHOTO Marepuana,| YAOBIET-
YpOBEHb IPOSBISET YMEHHUE JIOTMYHO €ro u3jaratb, HO MOXET| BOPUTEIBHO

JOIIyCKaTb ~ HETOYHOCTH B U3JIOXKECHUM  Marepuaia,
HEIOCTaTOYHO TpPaBUWIbHBIE (DOPMYITHUPOBKH, HCIBITHIBACT
3aTPyJHEHMS B BBIIIOJHEHUU NIPAKTUYECKUX 3aJaHUMH.

[IponBunythiii  [OOyuaromuiics TBEpIO 3HAET MPOrPaMMHBI MaTepuall,| XOpoIIo

YPOBEHBb U3JlaraeT €ro rpamMoOTHO M II0 CYLIECTBY, HE JOIYCKAeT
CYIIECTBEHHBIX HETOYHOCTEM B OTBETE HA BOIIPOC, IPABUIIBHO
IPUMEHSET TEOPETHUECKUE IIOJOKEHUS TIpU  PELICHUH
IPAKTUYECKUX BOIPOCOB U 3aJ]ay, BIaJEeT HEOOXOIUMBIMU
HaBbIKAMU Y IPUEMAMU UX BBIIOTHEHHUS

Bricokuil ypoBeHb [OOyuaromuiics rIyOOKO M IMPOYHO YCBOWJI TNPOTPAMMHBIN|  OTIMYHO
MaTepuai, I'paMOTHO M JIOTMYECKH CTPOMHO €ro H3Jjaraer,
JTaeT MCYEpIBIBAIOIINE OTBETHI Ha MIOCTAaBJIEHHBIE BOIIPOCHL. B
OTBETE TECHO YBS3BIBAETCS TEOPUSA C NPAKTHKOW, MPU ITOM
oOydaromuiics  He  3aTpyJdHseTcs C  OTBETOM  Ipu
BUJIOM3MEHEHNH 3aJJaHUs, CBOOOHO CIpaBIIsIeTCs € 3aa4aMH,
BOIpOCAaMM ¥ JAPYTMMHU BHJIaMU TNPUMEHEHUS 3HAHHM,
MOKa3bIBaeT 3HAKOMCTBO C MOHOTpaduyecKod IUTepaTypoi,
NEepUOANYECKUMH U3JAaHUSIMU, [PaBUIBHO OOOCHOBBIBAET
NPUHATBIE peIIeHUsi, CBOOOJHO BIaJeeT Pa3sHOCTOPOHHUMHU
HaBbIKaMU, IPUEMaMH BBIITOJIHEHUS IPAKTHYECKUX paboT

7.1. IlpomexyTouHast aTTecTalus 00y4aronuxcs
[TpomexyTouHasi aTrectanusi oOy4yarolIMXcs HamnpaBiieHa Ha OLIEHWBAHUE PE3yJbTaTOB OO0y4YEHHS
10 JUCUUIUIMHE (MOIYJII0) U IPOBOJUTCS C MUCIIOIB30BaHUEM (DOH/IOB OLIEHOYHBIX CPEJICTB.

[TpuMepbl TUMOBBIX KOHTPOJBHBIX 3aJaHMA U3 0a3bl (OHIA OLIEHOYHBIX CPEICTB I10
o0pa3oBaTesIbHOI MporpamMmme.

1) Kaknum o6pasom NpoBoamUTCA UCCef0BaHUE AEATENbHOCTU OpraHn3aumMm Ha NpeamMmeTnpoBeaeHUA
n3mMepeHus y40BNETBOPEHHOCTM NoTpebutens?

2) Kakune ocobeHHOCTU nmeeT ncecnegoBaHuMe npoeeneHNA UsmepeHnAa yaosneTBopeHHOCTU I'IOTpe6VIT6ﬂFI?
3) MpymeHeHWe CTaTUCTUYECKOrO aHaNM3a AaHHbIX OpraHM3aummn

4) Kaknum 06pa30M nponcxoaunT npumeHeHne CTatTuCtTM4eCKoro aHaan3sa gaHHbIX OpraHM3auunnc Uenbto




onpeaeneHuns paboT B paMKax MOHUTOPWUHTA YAOBNETBOPEHHOCTU NoTpebutens?
5) Kak npoucxoauT cbop AaHHbIX 06 y10BNETBOPEHHOCTN NoTpebuTtenen?
6) Mpsmble M KOCBEHHbIE NOKa3aTeNn yA0BNETBOPEHHOCTM.

7) Kakune mepbl NPUHMMAIOTCA BO BPEMA MOHUTOPUHIA U M3MEPEHMIO YA0BNETBOPEHHOCTUNOTPEebUTENEiR?

[lepeuenb BOPOCOB JIsl HPOBEACHUS MPOMEKYTOYHOM aTTEeCTallKN
1) O6uue cBeieHUNn 06 OLLEHKE YA0BETBOPEHHOCTM NOTpebuTens.

2) TepmUHbI 1 onpeaeneHus KOHLUEeNUUn yaoBaeTBOPEHHOCTN noTpebutens

3) CeAasb co cTaHaapTamun MCO 9001, MCO 9004, MCO 10001, UCO 10002 n NCO 10003.

4) Uenn v 3a4a4m MOHUTOPUHIA U U3MEPEHUNA YA0BNETBOPEHHOCTH.

5) O6bem 1 NepMoaUYHOCTb NPOBEAEHNSA MOHUTOPUHTA.

6) Cnocobbl peannsaLmn M OTBETCTBEHHOCTb 33 NPOBEAEHNE MOHUTOPUHIA U U3SMEPEHMUA.

7) PacnpeneneHve pecypcos nNpy NpoBeAEHUN MOHUTOPUHTA U OLEHKE.

8) OnpeaeneHne oxnaaHuii notpeburens.

9) C60p AaHHbIX 06 yAOBNETBOPEHHOCTM NoTpebuTenein. OpraHnsaLma MapKeTUHTOBbIX UCCNeL0BaHUM
10) AHanu3 paHHbIX 06 yA0BNETBOPEHHOCTM NoTpebuTens.

11) O6paTtHas cBA3b ANA YAy4LIEeHUs.

12) MOHUTOPWHT YA,0BNETBOPEHHOCTU NOTpebuTeNs.

13) NocTpoeHue nnaHa, rpadrka M KOHKPETHOTO NpoLLecca A/1A OCYLLECTB/IEHNS MOHUTOPUHTA.

14) AHanus npouecca otbopa NoTpebuTenen 1 XxapakTePUCTUK 414 NOATBEPKAEHNA eroCOOTBETCTBUA
Lenam n npuopuTeTam bmsHeca.

15) ObecneyeHne aKTyaIbHOCTU M KOMIMIEKCHOCTM NPOLECCa BbIABNEHWA OXUAaHWUMNOTpebuTene.
KocBeHHble NOKasaTen yA0BAeTBOPEHHOCTU NOTpebuTenei.

16) ®akTopbl, NPENATCTBYIOWME U cnocobeTByOWME nepeaadun MHbopmaumm obya0BNeTBOPEHHOCTH
notpebuTenei, c Lenblo CoaencTBUA YaYULLIEHUAM.

17) KoHuenTtyanbHas moaenb yA0BNETBOPEHHOCTU NoTpebutens

18) OcHoBa paboTbl C NpeTeH3UAMM NoTpebutenei

19) ®dyHKUMOHMpPOBaHUE NpoLecca paboTbl ¢ NpeTeH3nAMM

20) AyguT npouecca paboTbl C NpPeTeH3naMU

21) MexaHu3m yperyampoBaHma CNOpPHbIX BONPOCOB BHE OpraHnxaumm

22) BHeapeHue 1 NpuMeHeHWe NpaBu AOCTUXEHMA YA0BAETBOPEHHOCTM noTpebuTenn






